
Transit App
GET STARTED WITH THE 

SCAN AND Go

Download the Transit app on your smartphone.

Click BUY on the Transit app’s home screen 
and follow the prompts to create your COTA 
account. Don’t worry about adding a 
payment method.
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To plan your trip, open the Transit app  
and enter your destination.

Select RIDE NOW at the bottom  
of the Transit app home screen.  
You won’t see a balance.

Head to your stop with your phone 
ready. Make sure your brightness is 
turned up.

Scan the QR code on the 
validator on your right,  
next to the front windshield.
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