
Perform these steps on the COTA
website where you created your account

1. Click My Account
2. Under Your Travel Tokens, click 

Add a Smart Card
3. Enter the first 10 digits located on 

the bottom left corner of your card 
(no dashes or spaces)

4. Give your card a name
5. Agree to the Terms and Conditions
6. Click the Register button 

STEP 2:  Verify your account

You will also receive an email requesting  
account verfication

Click the Verify Account button

STEP 3:  Link a Smart Card to your account

Partner Portal: Guides for Riders – MARCH 2024

Smartcard
GUIDE FOR RIDERS WITHOUT AN ACCOUNT

CREATE AN ACCOUNT

VERIFY  
YOUR ACCOUNT

Your organization wants to issue you a transportation pass.  
In order to receive the pass, you need to:

1. 	CREATE AN ACCOUNT

2. 	VERIFY YOUR ACCOUNT

3. 	LINK YOUR ACCOUNT TO A SMARTCARD

1.	 Click Sign Up

2.	 Enter your email address

3.	 Create a password

4. 	 Click the Sign In button

Register for your account at  
https://passes.cota.com/login

If you have not registered for an 
account but your organization 
would like to issue you a pass 
(using your email address), you will 
receive a welcome email that looks 
like the picture shown to the right.

You will also receive an email 
requesting account verification. 

Click Create Account

Click the Verify Account button

1

2

SMART CARD Guide for Riders without an Account

Your organization wants to issue you a transportation pass. In 
order to receive the pass, you need to:
1. Create an account
2. Verify your account
3. Link your account to a Smart Card

STEP 1:  Create an account

1. Click Sign Up
2. Enter your email address
3. Create a password
4. Click the Sign In button 
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Register for your account at https://passes.cota.com/loginster 

If you have not registered for 
an account but your 
organization would like to 
issue you a pass (using your 
email address), you will 
receive a welcome email 
that looks like the picture 
shown to the right 

Click Create Account 

SMART CARD Guide for Riders without an Account

Your organization wants to issue you a transportation pass. In 
order to receive the pass, you need to:
1. Create an account
2. Verify your account
3. Link your account to a Smart Card

STEP 1:  Create an account

1. Click Sign Up
2. Enter your email address
3. Create a password
4. Click the Sign In button 
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Register for your account at https://passes.cota.com/loginster 

If you have not registered for 
an account but your 
organization would like to 
issue you a pass (using your 
email address), you will 
receive a welcome email 
that looks like the picture 
shown to the right 

Click Create Account 



LINK A SMARTCARD 
TO YOUR ACCOUNT

Perform these steps on the COTA website 
where you created your account:
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1.	 Click My Account

2.	 Under Your Travel Tokens, click Add a Smartcard

3.	 Enter the first 10 digits located on the bottom left corner of your card  
	 (no dashes or spaces)

4. 	 Give your card a name

5. 	 Agree to the Terms and Conditions

6. 	 Click the Register button

Perform these steps on the COTA
website where you created your account

1. Click My Account
2. Under Your Travel Tokens, click 

Add a Smart Card
3. Enter the first 10 digits located on 

the bottom left corner of your card 
(no dashes or spaces)

4. Give your card a name
5. Agree to the Terms and Conditions
6. Click the Register button 

STEP 2:  Verify your account

You will also receive an email requesting  
account verfication

Click the Verify Account button

STEP 3:  Link a Smart Card to your account
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Perform these steps on the COTA
website where you created your account

1. Click My Account
2. Under Your Travel Tokens, click 

Add a Smart Card
3. Enter the first 10 digits located on 

the bottom left corner of your card 
(no dashes or spaces)

4. Give your card a name
5. Agree to the Terms and Conditions
6. Click the Register button 

STEP 2:  Verify your account

You will also receive an email requesting  
account verfication

Click the Verify Account button

STEP 3:  Link a Smart Card to your account
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