Smartcard
GUIDE FOR RIDERS WITHOUT AN ACCOUNT

Your organization wants to issue you a transportation pass.
In order to receive the pass, you need to:

1. CREATE AN ACCOUNT
2. VERIFY YOUR ACCOUNT
3. LINK YOUR ACCOUNT TO A SMARTCARD

27 CREATE AN ACCOUNT
4

Register for your account at cota50 semvices ess : .
https://passes.cota.com/login

1. Click Sign Up Email

2. Enter your email address [ ]

Password
3- Cl’eate a paSSWO rd Passwords should be at least 8 characters long and include a
number, a lowercase and an uppercase letter. I'_‘
4. Click the Sign In button { Soou ETMFE  masabi
. Password Strength: @ Welcome to
If you have not registered for an
i . Confirm password Dear
account but your organization { smw] ipilios
. . - Your email has successfully been associated to
would like to issue you a pass e vl e s vour accounl, you i be gl 0 focehe
a partner pass from 1o benefit from discounted travel on valid
(us'ng your emall addl’eSS), you W|” ::l:sm:il:;:»ziu::wpf:;i:!lﬂt;zanachenmycurpnmaryuavenoken Find
receive a welcome email that looks Already have an account? Wi T e
. . . Sign In
like the picture shown to the right. \
9 Click Create Account
Step 1: Create an Step 2: Register a Step 3: Sit Back
Account Primary Token and Relax!

VERIFY .
YOUR ACCOUNT mcsabi
Almost there

You WI” alSO receive an ema” Tap the button below to complete your registration

and access all the features.

requesting account verification.

=)
1 Click the Verify Account button



LINK A SMARTCARD
TO YOUR ACCOUNT

Perform these steps on the COTA website
where you created your account:

Ticket Receipts ~ Reduced Fares

‘COTA My Account  Buy Tickets  Add Funds M

m Account Balance: $0.00
® @

Select tickets Pay Collect tickets

1. Click My Account
2. Under Your Travel Tokens, click Add a Smartcard

3. Enter the first 10 digits located on the bottom left corner of your card
(no dashes or spaces)

4. Give your card a name
5. Agree to the Terms and Conditions

6. Click the Register button

Register your COTA Smart Card

You may register another Smart Card in order to share the Account Balance with your family. You can pick up a Smart Card at most local newsagents or other retailers. If you have a
card with an existing balance this will transfer over.

Smart Card Number

To register your COTA card, please
enter the first 10 digits located on the
bottom left corner of your card (no
dashes or spaces)

[

Token Name |
ons [

[

Characters Remaining: 32

| agree to the Terms and Condition

Cancel
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